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Forgot your telephone PIN?
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Step by Step process for BDO Personal Online Banking
(POB / Website) Password Reset.
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This is for Website and Old BDO App (BDO Digital/Unibank App).
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PERSONAL

Login to BDO Online Banking

TOLL-FREE NUMBERS
User ID: Reminder: Charges apply for calls made through a mobile phone.

eBanking

Domestic Toll-Free Nos.:
1800-10-631-8000 (PLDT)  1800-3-631-8000 (Digitel)
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1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines) C I I c k o rg Ot yo u r

INTERNATIONAL
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. . CONTACT SUPPORT:
FUIgO't your p Wor Send a message to BDO
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Forgot your telephone PIN? Customer Contact Center (02) 8631-5000 VARSY AN L HJ .

(Forgot your password?)"

Accounts

Trust and Investments

Loanz

Credit Cards

Remittance Services

Not Yet Enrolled? Enroll Now!

Insurance

Rewards Security Features Omline Banking Privacy Policy

Private Bank *Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing experience,
please upgrade to the latest versions of Mozilla Firefox, Google Chrome, Safari or Internet Explorer as soon as possible.




Pleaze enter your User [D and click the VERIFY button fo reset vour passwerd.

Customars with Savings/Checking accounts will be asked to anter the last 4 dizits of the account or its linked debit card member before submitting the form

LOG IN WITH YOUR NEW PASSW

S 2. Enter User ID in the
field

Online Banking Account Information
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3. Click “Verify” button

beside the User ID field

Pleaszz enter your User ID and click the VERIFY button to resst your passwerd.
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Online Banking Account Information

4. Account/Card Number
Field will appear
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Pleaszz enter your User ID and click the VERIFY button to resst your passwerd. of a n y e n ro I I e d CASA
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i AMEE 2521 RY CASA 3¢
ATM/fE1ICFRIEG 4 (I8

Online Banking Account Information

6. Click Submit

=i “Submit (1XR)”




7. Enter last OTP sent to
your SMS. Check last
4 digits of mobile if
correct.
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One-Time Password (OTF)

For inquiries, vour Reference Number 1z 798633,

Enter your OTP

Cancel Submit 8

If you did not recsive your One-Time pazssword (OTF) via SMS within 5 minute(s) or if your One-Time

password (OTP) has expired, click here to generate a new One-Time Password to continue your

fransaction.

8. Click Submit
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9. Enter the new password
you want to use (one in
New Password and repeat
in Confirm Password)
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10. Click Submit
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Once completed system will confirm successfully changed.
Wait 30 minutes before logging in the website using the new password.
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This password reset is applicable only for POB (website) and
BDO Digital App (Unibank App/Old App)
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