Login to BDO Online Banking
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' Update Mobile Number or Email Address
R via BDO Personal Online Banking (Website)
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ATM activation is required for this request. If you do not have an
ATM card, please visit your branch to request for one.
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For clients with enrolled credit cards only and those residing abroad,
please call BDO Customer Contact Center to update your information.
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This request will also update your Credit Card information
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NAVIGATE

My Accounts

Log in to BDO Personal Online Banking
via BDO Website.
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Send Money
Pay Billz and Reload

Enrollment

Click “Profile Settings” under
the Navigate tab.

More Services
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B2 E ( Profile Settings ) ”

Pazsword Maintenance
My Quick Links 1'%
Cusztemer Information 2

Tazs o
Messages

Click “Customer Information”
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Customer Information

Choose “Update Customer
View Cuztomer Information Information”

Update Customer Information 3 YR EEEPEE (Update
Personalize My Home Customer Information)”




4. Tick the button beside (which
one you wish to update, or both)
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Existing Value New Value

{obile Number

4 Enable SMS Notieztion | 5 Enter the new mobile number and/or
S— email address you wish to use
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will alzo update vour Credit Card information

Click “Submit”
min "#R3Z (Submit)”




Confirmation will appear. Please take note of
the instruction and the Activation Code.

If you are updating mobile number, you will
also receive the Activation Code sent via SMS
to the existing registered number.
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For clients with enrolled credit cards only and those residing abroad, Please call BDO Customer Contact Center to update your information. active BDO ATM Card reglstered In your
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User ID
Mobile Number Enable SMS Nofification
E-mail Address . Select “Other Services” >
e Fd “Activate Electronic Banking”
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. Enter your ATM Card PIN
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. Enter the Activation Code provided
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. System will complete the updating within 2 hours
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