| forgot my password,
what should | do?
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1. On the log in page, tap
“Need help logging in?”
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(Need help logging in?)

1 | Need help logging in?




What would you like to do?

I'd like to get my username >

I'd like to reset my password >

2. Then tap “I’d like to reset my
password”.
maRt "HEEIRERE"
(I'd like to reset my password)




Let’s reset your password!

Enter your username and last 4 digits

of your account or card number.
3. Enter your username and

the last four (4) digits of

your account or card number
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Username

Last 4 digits of your account or card
number

4. Then tap Next
AEmth M —2 (Next)




We need to make sure it’s you!

Please enter the One-Time PIN (OTP)
just sent to your registered mobile

number.

5. Enter the One-Time PIN (OTP)

- sent to your registered mobile
number to confirm your

e account.
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6. Set -up your new password

Must have at least 8 characters
. Must contain a lowercase letter

Create a new password c Must contain an uppercase letter
. Must contain a number
Enter new password - Must contain a special character (except

backslash [\], double quotes [“”] and
single quote [
. Must not be an old password
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7. Then tap Submit
AR TiER (Submit)




Once password reset is successful, you can already use your new password
to log in to your BDO Online app*
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Password reset made in the new BDO Online app will not reflect in the old
Online Banking website and BDO Digital Banking app.
You will receive an email notification for every successful password change.
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Update Mobile Number or
Email Address via BDO Online App

(Update is immediate and real time only for BDO Online App and BDO
Pay App, this does not affect BDO Online Banking and BDO Digital App.)

Log in to your BDO Online App and follow the steps.
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Manage Accounts

Add and secure your accounts

Manage Legin

Manage your login eptions 1. Tap “More” Iocated at the
Update Profile bottom rig ht of the screen

Update your personal

infarmation ﬁfﬁET% E,(J IIE% (More)n

About BDO Online
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Account & Security

Manage Accounts

Add and secure your accounts

Manage Login

Manage your login aptions 2. Ta p “U pd ate PrOfiIe”
Update Profile ms "B PDAZFR (U pdate PrOﬁ|E)”

Update your personal
information

About BDO Online




{ Update Profile

Maobile Mumber

097

Emall Address
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S TG e number or email field (choose
one at a time).

R F S E FH A FE ERIETSE
(—REFE—D).




{ Update Email Address . Update Mobile Number

Email Address Mobile Number

- N

4. Enter the new email address
or mobile number
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We need to make sure it's you!

Enter the QTP we sent to your
maobile number

(esevivgas) 5. Confirm update by entering
the OTP sent to your mobile
number or email address as

per system instructions.
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6. The update is completed and
takes effect immediately.

Email address updated! BHESER, BAEIZIAK

*Mobile number update made in the new BDO Online app
will not reflect in the old Online Banking website and BDO
Digital Banking app.
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