
Authority and Indemnity in Respect of
Telephone, Telex, Fax and E-mail Instruction

(Personal / Joint Account)

To     :      BDO Unibank, Inc. (the “Bank”)

From:      

The Mandate
The Customer refers to the mandate (the "Mandate") between the Bank and the Customer governing the operation of all of the 
Customer's / Firm's* account(s) with the Bank (the "Account(s)") and credit or other facilities or banking arrangements with the Bank. 
This letter is supplemental to the Mandate. 

Authority 

Notwithstanding the terms of the Mandate or of any future mandate or other agreement or course of dealing between the Bank and 
the Customer / Firm, the Bank is requested and authorized, but is not obliged, to rely upon and act in accordance with any instructions 
or other communication which may from time to time be, or purport to be, given by telephone, tested telex, fax or e-mail by the 
Customer / by the Customer on behalf of the Firm / by any one of the persons mentioned in the Schedule hereto* (the "Authorized 
Signatories") without inquiry on the Bank's part as to the authority or identity of such person making or purporting to make or giving 
such instructions or other communication and regardless of the circumstances prevailing at the time of such instructions or other 
communication. 

The Bank shall be entitled to treat such instruction or other communication as fully authorized by, and binding upon, the Customer / 
the Firm*, and the Bank shall be entitled (but not bound) to take such steps in connection with, or in reliance upon, such instruction or 
communication that the Bank may in good faith consider appropriate, regardless of the nature of the transaction or arrangement, the 
amount of money involved, whether the Customer / the Firm* will or may incur any liability as a result of or in connection with such 
instruction or communication or whether the person instructing the Bank purport to have an authority which he does not in fact have, 
and notwithstanding any error or misunderstanding or lack of clarity in the terms of such instruction or other communication. 

In consideration of the Bank agreeing to act on such instructions or communication, the Customer agrees and undertakes: 

(a)    that the Bank be authorized to record the telephone conversation between the Customer/any Authorized Signatory* and the 
Bank, in writing or by tape or other means as the Bank may determine, and the Bank's records shall be conclusive and 
binding on the Customer / the Customer and the Firm. The Bank may dispose of such written records and erase such tapes 
after the expiration of such period as the Bank may deem fit; 

(b)    that the Bank may require the above instructions or communication to contain an identification code or test specified by the 
Bank from time to time and the Customer shall keep in confidence any such identification code or test and shall assume full 
responsibility for any use of such code or test (whether authorized or unauthorized); 

(c)   that the Bank may, under circumstances determined by the Bank, require the Customer's confirmation of any of the above 
instructions or communication in such form as the Bank may specify before acting on the same; 

(d)  that where any instruction or communication is given by facsimile followed by the delivery of the original instruction or 
communication, the fact that the same has been given by facsimile and the date of the facsimile shall be unequivocally 
annotated on the original copy. The Bank will not be liable for any consequences due to the absence of such annotation in 
any case including (without limitation), in the case of payment instructions, any losses arising from any payment or fund 
transfer e�ected in duplicate by the Bank as a result; and 

(e)   that where any instruction or communication is given by telex, it shall be under test key arrangements previously agreed in 
writing between the Bank and the Customer. 
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(the “Customer”)1 /individually and collectively (the “Customer”)2.

IMPORTANT NOTICE  

Customers should consider the possible risks inherent in the giving of instructions by telephone, telex, fax or e-mail. Such instructions may be forged and may be 
transmitted to wrong numbers, may never reach our Bank, may thereby become known to third parties thus losing their confidential nature and may incur other risks. Our 
Bank accepts no responsibility for the occurrence of any such circumstances or for any action, claim, loss, damage or cost arising or incurred by Customers as a result of 
or in connection with any such circumstances or the giving of any such instructions by telephone, telex or fax. Customers are and continue to be solely responsible for 
making their own independent appraisal and assessment of any possible risks in relation to the giving of any such instructions. Accordingly, Customers should not 
authorize our Bank to accept instructions by telephone, telex, fax or e-mail unless they are prepared to undertake such risks and have satisfied themselves in all respects 
with regard to such authorization. 

BDO Unibank, Inc. 

1 Insert name of sole account holder
2 Insert names of all joint account holders
*Delete as appropriate

FN.N.005S.1016.00 
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Written Confirmations
The Bank expects all instructions and communication given or made by telephone tested telex, fax or e-mail to be confirmed in writing 
signed by or on behalf of the Customer / the Customer on behalf of the Firm * in the manner specified in the Mandate, such written 
confirmation to be dispatched to the Bank within two (2) days from the date on which the relevant instruction or communication is 
given. However, no instruction or communication shall be invalidated in any way if any such written confirmation shall not be received 
by the Bank for any reason. 

Bank’s Right to Refuse and Right to Charge Fees
The Bank shall be at liberty, at its sole discretion, to refuse to accept any instruction or communication given or made by telephone, 
telex, fax or e-mail and the Bank reserves the right to charge a fee in respect of each such transaction. 

Indemnity against losses etc.
In consideration of the Bank acting in accordance with the terms of this letter, the Customer undertakes to indemnify the Bank and to 
keep the Bank indemnified against all losses, claims, actions, proceedings, demands, damages, costs and expenses incurred or 
sustained by the Bank of whatever nature and howsoever arising out of or in connection with such instructions or other 
communication, provided only that the Bank acts in good faith. 

The Bank shall be absolved of any and all responsibility for any loss or liability of any nature (direct or indirect) su�ered by the 
Customer / the Customer or the Firm* as a result of any failure or delay in acting on any of the above instructions or communication 
by reason of any cause beyond the Bank's control, including (without limitation) any breakdown or failure of transmission or 
communication facilities for whatever reason, or breakdown of or delay or error in transmission or communication for any other 
reason, or as a result of the Bank acting on any instruction or communication which the Bank believes in good faith to be given or 
made by telephone, telex, fax or e-mail; and the Bank is authorized to act without further enquiry upon any instruction or 
communication believed in good faith by the Bank to be an instruction or communication so given or made. 

The Bank shall be absolved of any and all responsibility for any loss or liability of any nature (direct or indirect) su�ered by the 
Customer / the Customer or the Firm* as a result of any failure to transmit funds or to purchase or to sell or otherwise dispose of 
commodities or securities (or any delay in transmitting funds or purchasing, selling or otherwise disposing of commodities or 
securities) caused by reasons beyond the Bank's control (including without limitation the non-availability of appropriate foreign 
exchange). 

Acknowledgement of Risks
The Customer is aware of the possible risks involved in connection with the giving of any instructions by telephone, telex, fax or e-mail 
and has taken note of and acknowledges and confirms the Customer's understanding and agreement of the "Important Notice" 
above. 

The Customer hereby undertakes to assume the risk of fraudulent, unauthorized or otherwise improper use of or instructions or 
communication by telephone, telex or fax. 

Notice of termination
The terms of this letter shall remain in full force and e�ect unless and until the Bank receives, and has a reasonable time to act upon, a 
notice of termination from the Customer in writing signed by the Customer / the Customer on behalf of the Firm* in the manner 
specified in the Mandate, save that such termination will not release the Customer from any liability under this letter in respect of any 
act performed by the Bank in accordance with the terms of this letter prior to the expiry of such time. 

Governing law and jurisdiction 
This letter shall be governed by and construed in accordance with the laws of the Hong Kong Special Administrative Region of the 
People's Republic of China ("Hong Kong") and the Customer submits to the non-exclusive jurisdiction of the Hong Kong courts.

 

 

*Delete as appropriate

FN.N.005S.1016.00 
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Authority and Indemnity in Respect of
Telephone, Telex, Fax and E-mail Instruction

(Personal Account)

SCHEDULE

  Specimen Signature
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Full Name (in block letters)

HKID / PP Number

Dated

Full Name (in block letters)

HKID / PP Number

Dated

Full Name (in block letters)

HKID / PP Number

Dated

Full Name (in block letters)

HKID / PP Number

Dated


