
Find your country's toll-free number to connect with the BDO Contact Center.  

BDO CONTACT CENTER TOLL-FREE NUMBERS

Reach us from different parts of the world.

Universal Toll-Free Numbers

The toll-free numbers are reachable via landline with International Direct Dialing (IDD) access using the telco providers listed below.
For calls using mobile and other providers, applicable fees or charges may apply.

For countries and Telco Providers without Direct International Toll-Free Numbers, dial your country's International Access Code  (IAC)
then dial our toll-free number + 800-8-631-8000. Example: For Australia, dial 0011 + 800-8-8631-8000

Direct International Toll-Free Numbers

CHINA

GREECE

GUAM

ITALY

SAUDI ARABIA

UAE

Country

CHINA TEL

OTE

IT&E

TIS / Tel Italia Sparkle

STC

Etisalat

Telco Provider

10800-163-4487

00800-6312-0018

1-888-747-2621

00800-872-390

00800-863-0011

00800-0630-0021

Toll-Free Number

Both

Landline

Both

Landline

Both

Both

Reachable via 
Landline or Mobile

OPTUS

REACH

TRANSIT via TATA

BICS

TATA

Cyta

Orange

DTAG

Reach HK

TATA

TATA

TEL. ITALIA

SOFTBANK

KDD

KT

TM

iBasis

TNZL

SINGTEL

Swisscom

Chungwa Telecom

CAT

BT

Verizon

AUSTRALIA

AUSTRIA

BELGIUM

CANADA

CYPRUS

FRANCE

GERMANY

HONGKONG

IRELAND

ISRAEL

ITALY

JAPAN

KOREA

MALAYSIA

NETHERLANDS

NEW ZEALAND

SINGAPORE

SWITZERLAND

TAIWAN

THAILAND

UK

USA

Both

Both

Both

Both

Both

Landline

Landline

Both

Landline

Both

Both

Both

Both

Landline

Both

Landline

Both

Both

Both

Both

Landline

Landline

11

0011

00

00

011

00

00

00

001

00

00 or 014

00

0061010

001010

001

00

00

00

001

00

00

001

00

011

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

800-8-631-8000

Country Telco Provider International
Access Code (IAC) Toll-Free NumberReachable via 

Landline or Mobile

OPTUS

REACH

0011

0011

800-8-631-8000

800-8-631-8000

JAPAN

USA

Both

AUSTRALIA Both


